
Surgical Center Letter with Errors Worksheet
Directions: Read this letter. Locate and circle as many errors are you can (there are a total of 14). What is your impression of the medical staff after reading this letter?
August 16, 1003
Dear Patient:

We are writing this letter to inform you about procedures for your upcoming knee surgery, for repair of your lateral menicus and reconstruction of your anterior cruicate ligament (ACL). The surgeon will examine the knee arthroscopically and will repair any damage seen. The surgeon will use both open surgery and arthroscopy to reconstruct the ACI.
Because you will be conscious during the surgery, we would like you to follow these instructions. To prepare yourself for surgery, please
· do not eat or drink anything after midnight of the night before surgery, if you do, your surgery will be cancelled.
· do not eat hard candy or chew gum the day of the surgery.
· avoid alcoholic beverages for 24 hours before your surgery.
· don’t take any medication before the surgery unless your physician has given approval.

In addition,

· bring all medications you are currently taking to the Center on the day of the surgery.

· bring an attendant, a friend or family member, who can listen to instructions following the surgery and implement them upon your arrival at home.

· be on time.

Your surgery has been scheduled for Friday, September 03, at 1:30 am. Please arrive at the Surgical Center by 12:00. You and your attendant will be given oral and written instructions along with telephone numbers to call if you have questions after returning home: Pain meditation will be proscribed.
Let your physician know if your physical condition changes or if you have any symptoms of illness prior to the surgery such as sore throat, fever, fatal injury or severe headache. Call Briarwood Surgical Center at (555-555-1111) if you have any questions. After hours, call the answering service at 555-555-1111.

We know that no one looks forward to surgery, but by following these few simple instructions, you can help make your surgery a success. Our knowledgeable, caring, and infirmed staff look forward to providing you with the care you need.
Sincerely,
J. L. Takingood Caruvu, Professional Assistant
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